SOLAR Pro. Puredrive battery problems

| have a Solis S5 hybrid inverter and 2 x Skw pure drive batteries installed. | noticed this morning that | was
exporting quite alot back to the grid which was odd as | knew the batteries didn"t ...

Had an issue with a Puredrive battery under warranty and used their customer service line. Katie was very
efficient in our call and the outcome was an engineer visit to replace the battery the follow... See ...

The vendor"s preferred battery is PureDrive which | haven't read up on. They"ve offered an AC coupled
version, whatever that means - doesit let me charge the battery from panels and export ...

| recently had a problem with a Grid Over Voltage Alert causing my Inverter to shut down. | contacted
Duracell to ask for help and they remotely changed some settings and resolved the issue.

We are into our first winter of solar using a solis hybrid inverter and see that the cloudy winter days with lack
of good light only charge the two Puredrive Skw batteries up by afew %.

| had a problem recently with the batteries not charging. Puredrive came out and swapped a comms cable as
apparently one of the batteries wasn"t communicating with the inverter.

Generadly the EV will see a start of a charge but won"t see the end of a charge when we end it on the App or if
it ends when alimit is reached. So the charge history ismissing and car till ...

Hi all, I have had 5kw solar, panels, solis inverter, and 2x5kw puredrive batteries for a year now and all was
well. However, recently, my puredrive batteries stop charging at 70%. ...

we had solar panels, an inverter and pure drive battery fitted. So far we have used a fraction of electricity
produced. The battery does not charge or discharge.

| have recently had a 4.8kw solar system, with Skw Puredrive battery storage, installed at my property by a
professional company (promoted by the Scottish Government).
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